
Setting up new email accounts in Outlook Express - 10 Steps 

The instructions below will help you set up your @smart-wire.com email address 

in Outlook Express. The steps for other email programs are very similar. These 

instructions assume you already have one email account from your current 

Internet Service Provider (ISP). 

 

1. Start Outlook Express. Click on Tools in the menu bar and then go to 

Accounts 

 

2. This brings up the Internet Accounts pop-up window. Click on the Mail tab, 

to bring it to the front if it is not already so. Your current email account 



should show up here, and should be marked (Default). 

 

mail.yourISP.com mail (default) 

 
3. To add a new mail account, click on the Add button and then on Mail as 

shown in the image below. 

 

mail.yourISP.com 

 



4. This brings up the Internet Connection Wizard pop-up window. Enter your 

name in the Display Name field and click on the Next button. 

 

Frank Johnson 

 



5. The wizard now asks for your email address. Enter the full email address 

and click on the Next button. 

 

fredj@smart-wire.com 
 

 

6. In the next window, you need to feed in three important bits of information 

- the incoming and outgoing email. The incoming and outgoing email 

servers are mail.smart-wire.com. These settings will only work if you 



already have an email account from your existing ISP. 

 

mail.smart-wire.com 

mail.smart-wire.com 

 

7. The last information that you need to enter to complete the setup of the 

new account is the username and password for that email account. After 

completing the fields for Account Name and Password, click on the Next 



button. 

 

fredj 

 



8. In the following window, click on the Finish button to complete the process 

of setting up a new email account in Outlook Express. 

 
9. You will now see the new email account has been added to the Accounts 

list. The account is referred by its server name. 

 

mail.yourISP.com mail (default) 

mail.smart-wire.com mail 

 



10. Click close to exit the Internet Accounts pop-up screen. You should now 

be able to receive smart-wire.com email. 


